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AHHOTAUNMA

B coBpeMeHHOWN Hayke W MpaKTUKe HaKOMAEH OMbIT M3YyYeHWs acrekToB COLMaNbHOM, NCu-
XOJIOTMYECKON, COLMaNbHO-MCUXONOTMUYECKON paboTbl C yyacTHMKaMu 6oeBbIx aencteuii. Coum-
a/lbHO-3HAYMMOM NPO6AEMON B @aHHOM KOHTEKCTe BbICTyrnaeT Nouck 3PEKTUBHbBIX METOL0B ©
TEXHONOTNIA CouManbHOM pPaboThl C JaHHON KaTeropuer rpaxaaH n nx cembamun. Viccnegosatenm
OTMEUatoT, YTO AeATENbHOCTb CreLmaancTa no coumnanbHom paboTte ¢ yuyacTHMKaMn 6OeBbIX Aei-
CTBUI 1 MX CEMbSIMU BKJIKOYAET Psif, HarnpaB/eHWNA, KOTOpble COAepyKaT Lieslb, 3aZaun N MeXaHU3MbI
paboTbl. BocTpebOBaHHbIM ABASETCS U3ydyeHMe cneumdurkm coumanbHOM paboTbl C y4aCcTHUKAMM
BOVH U UX CEMbSMMW B YCJIOBUSX MPOBEAEHMNS CMelMaibHOM BOEHHOW onepaLmn B NpUrpaHNUYHOM
pernore (r. Kypck).

LLenb. V3yueHune cneymounkm coumansHom paboThbl C ydacTHUKAMU BOVH U UX CEMbSIMU B YCNO-
BUSX NPOBEAEHNSA CMeLaibHON BOEHHON onepaLmn B NpUrpaHnMYHoM pervoHe (r. Kypck).

3apaun. Ha ocHOBe TeOpeTMYECKOro aHasM3a C HopMaTUBHON Ba3ol paspaboTtaTb U NpoBe-
CTW 3MMNUPUYECKOE UCCe0BaHMe BOCTPEOOBAHHOCTM MCMOb30BaHMSA TEXHOAOMUIA COLMaNbHOWM
paboThbl C y4acTHMKaMu 6OEBbIX AENCTBUI U UX CEMbAMMW; HAa OCHOBE aHa/M3a pe3y/bTaToB UCCae-
[ OBaHMA onuncatb NPenMyLLLecTBa U NPobaemMbl NMPUMEHEHUS TEXHONOTWI COLMaNbHON PaboTbl C
YyYacTHUKaMK BOEBbIX AEACTBUN U UX CEMbSIMMU.

Martepuanbl u Mmetoabl. TeOpeTUYECKUI aHaIN3 NNTepPaTypbl, aHKETUPOBaHWe, paboTa ¢ Ao-
KyMeHTaMu.

Pe3ynbratbl. AHaNN3 OTBETOB PECMOHAEHTOB NokKasas, YTo Hanbosee BOCTPebOBaHHbIMU TeX-
HoMorMsAMK PaboTbl C JaHHOW KaTeropuen rpaxzaaH saBaAsroTC WHAMBUAYaNbHOE KOHCY/IbTUPOBA-
Hue n ncuxotepanus (100 %). pynnosas pabota npumMeHsetca 80 % cotpygHukamu. CemeliHas
Tepanusa ocywecteaseTtca 75 % cotpygHukamu. OCHOBHbIM cogep>kaHneM paboTbl ABAAIOTCA pe-
LeHVEe NPoBAEM MEXIUUYHOCTHBLIX OTHOWeHUN (95 %). CoumanbHO-Negarornyeckas KoppekLms
MCNOb3yeTcs B paboTe C ydyacTHMKaMn 6OEBbIX AENCTBUI U UX CeMbsSMU 65 % OMpOLLEHHbIX pe-
CMOHAEHTOB.

BbiBoAbI. AHaM3 pe3ybTaTOB MCCAeA0BaHNA MO3BOIUA ONMCaTb NPEVMYLLLECTBA U NPObaeMbl
NPUMEHEHWS TEXHOIOTMIA COLMaNbHOM PaboTbl C yYacTHUKaMKN 6OEBbIX AeNCTBUI N UX CEMbAMMU.

K/TFOYEBBIE C/IOBA: TexHO/MIOTMM COLManbHOM paboThbl; yYacTHUKM GOEBbIX AEUCTBUI;
CeMbM YYaCTHUKOB 6OEBbIX AENCTBUIA; coLManbHas paboTa C BOEHHbIMY; MPUrpaHuyHble PaioHbl
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B coBpemenHO Hayke U IPAKTHKE HAKOIIACH OIIPEACACHHBIA OIIBIT U3YYEHUSA PA3AIMYHBIX
ACIIEKTOB COITMAABHOI, IICHXOAOTHYIECKON, COLTHAABHO-IICUXOAOIMYECKOH PaOOTHI C Y9aCTHHU-
KaMH OOEBBIX ACHCTBHH, 2 IMEHHO: BOIpOchl cormaAbuoi sarutel (M.H. Kuceaes, 2022) [6]
U COIMAABHBIX rapaHTHi BoeHHOCAYKAmx (M.O. I'aniko, 2016) [2], TexHOAOIMIT COLMAABHOMN
padotsr (A.H. Pykomoiinukosa, 2018) [12], crpykTypEl BpeMEHHOM HEPCIEKTUBEL YIACTHH-
KOB OOEBBIX AcHcTBHI ¢ ammyTaruei konegrocred (B.b. Huxummaa, E.A. [Terparm, H.FO.
FOuuna-Ilakyaosa, E.C. Aykpanos; 2024) [14], rmcuxmaeckoro 3A0pOBb BOEHHOCAYKAIIIX
(N.FO. ZKosrepuyk, 2014) [4], AuHaMEKH ITOCTTpaBMATHYECKUX cTpeccoBrIX paccTporicts (C.I
Cyknacsan, 2029) [15], cierudukn opraHu3aium AESITEABHOCTH CIEIIMAANCTA 11O COLIUAABHON
pabore ¢ cempamu BoenHocAyxarux (M.H. Ceixeesa, 2012) [16] u aAp. FlccaeaoBaTean mmoa-
YEPKHUBAIOT, YTO KOMIIAEKC MEP, PEAAN3YEMBIX KOMAHAON CITEIIHAANCTOB CMEKHBIX IIPOQUAEH],
OPHMEHTHPOBAH HA ITIOBTOPHYIO COLIMAAU3AIINIO YIACTHUKOB OOEBBIX AcficTBuil [6; 12]. Coru-
AABHO-3HAYNMOM IIPOOAEMOI B AAHHOM KOHTEKCTE BBICTYITAET ITOUCK 9(P(DEKTHBHEIX METOAOB
U TEXHOAOTHI COITMAABHOI PaOOTHI C AAHHOIT KATETrOPHUEN IpaKAAH U X ceMbAMU [14].

CAeAyeT OTMETHTD, YTO B HOPMATHBHO-IIPABOBBIX AOKYMEHTAX OTPAKEHBI BOIIPOCH PETY-
AMPOBAHNA OTHOIIEHUN B OOAACTH COLIMAABHOI pabOTHI C Y9aCTHUKAMH BOIH M HX CEMBAMH,
OIIPEAEAEH HX IIPABOBOM CTATYC, TAPAHTHN 1 MEXaHU3MBI OKa3aHUsA ITOMOIIIN AAHHOI KaTe-
ropun rpaxaag [17; 18].

TPaAUIIHOHHO COIMAABHAA PabOTA OIIPEACAACTCA UCCACAOBATEASMI KaK BUA IIpodeccu-
OHAABHOI AATEABHOCTH, HAIIPABACHHBIH Ha IIOMOIIB AIOAAM B PEIIIEHUH PA3AUYHBIX IIPO-
OAeM, CBA3AHHEBIX C UX KH3HBIO U AATEABHOCTBIO [1; 16]. TexnoAoruu cormasbHOM padOTEL
BKAIOYAIOT B C€Ofl PA3AHYHBEIC METOABL H HHCTPYMEHTBI, KOTOPBIE HCIIOAB3YFOTCH COLIMAABHBIME
pabOTHHKAMU AASL AOCTIKEHHSA LIEACH cBOeH AeATeapnoctu [19].

AHAAN3 ANTEPATYPHI IIOKA3aA, YTO OCHOBOIIOAATAFOIIIMHE 3aAA9aMH COLIMAABHOH PabOTHI C
YYACTHHKAMU OOEBBIX ACHCTBHI M HX CEMbAMU ABAAFOTCA TAKUE, KAK (POPMHPOBAHHE CHCTEMBL
B3AMMOACHCTBHA C MEAULIMHCKAMH OPraHU3AIUAMHA 110 OKA3aHUIO MEAULIMHCKOI IIOMOIIU 1
PEAbMAUTAIIHOHHBIX YCAYT; IIOAOOP HEOOXOAUMBIX TEXHUYECKUX CPEACTB PEAOMAUTAIINN U
aOmAHTaIIN, OOECIIEYeHNE KOHTPOASA H COIIPOBOKACHIUSA B IIPOIIECCE OOYIEHNUA IIOAB30BAHHEM
U AAQITAIIIN K HOBBIM YCTPOHCTBAM KU3HEOOECIIEYCHIA; IICUXOAOINYECKAA PEAOMANTAITHA
U COLIMAABHAA, KYABTYPHAs, OBITOBAA aAAIITALINA U IIOBTOPHAA COITMAAU3AIINA YIACTHHKOB
OOEBBIX ACHICTBHI 1 YACHOB HX CEMEI; OKA3aHUE COACHCTBUA B IIOAYICHIH MEP COITHAABHOM
ITOAAEPIKKH, YCTAHOBACHUHU TPYIIIIEI HHBAAHAHOCTH U IIOAYIEHUN ABIOT; OPTAHU3AIINA 1 IIPO-
BEACHUE IPYIII B3aumonomoru B kagecrse apeKTHBHEIX TEXHOAOTHIT COIIMAABHON PAbOTHI
HCCAGAOBATEAH BBIACAAIOT TAKHE TEXHOAOIUH, KAK OOIIICHHE C KAUCHTAMH, IICHXOAOTTICCKHE
TPEHUHIN, HH(POPMAIIMOHHBIE TEXHOAOTHH [9)].

MccaeaoBaTeAn OTMEYAIOT, YTO ACATEABHOCTD CIIEITHAAMCTA IO COITMAABHOM paboTe ¢
YIACTHUKAMU OOEBBIX ACHCTBUN M HX CEMBAMU BKAIOYAET PAA KOHKPETHBIX HAIIPABACHMUIH,
KOTOPBIE COAEP/KAT IIEAD, 3aAAYH U MEXaHU3MBI PadoTHI [11]. Onpeaeadrorumy HalrpaBACHN-
AMH MOTYT BBICTYIIATh TAKHE, KAK: COIIMAAbHAA AMATHOCTHKA M IIPOTHO3UPOBAHNE; COITMAAbHAA
aAaIrTaIus; IpoUAAKTHKA; 0OPa3oBaHUE; COIIMAABHOE IIpocBernenue u Ap. [11].

IleAp mccA€AOBAHUA: ABAACTCA U3YYCHHE CIIEIU(PHUKH COIUAABHON PaOOTHI C yIaCT-
HUKAMU BOMH U UX CEMBAMU B YCAOBHUAX IIPOBEACHUA CIIEITUAABHOII BOEHHOII OIIEpalluU B
npurpanungHoM perunone (1. Kypcek).

Marepuasbl 1 METOABI.

MccaepoBanne BKAFOYAAO B ceOs ABa o1ara. Ha rrepBom ararre u3yqaAuch OCHOBBI Pabo-
TBI COITMAABHBIX yapexacHui 1. Kypcka. MccaepoBarue nmposoanaocs Ha 6aze OOAaCcTHOrO
OIOAKETHOIO YUPEKACHUA COINMAABHOrO oOcAyKuBanua Kypckoi ooaactu «Kypckuit Aoom
COLIMAABHOTO OOCAY/KHBAHHA», OTACACHIE «\OM-IHTEPHAT BETEPAHOB BOMHBI U TpyAa». Ha

OCHOBE ACATEABHOCTH yqpemeHH;[ ObIA2 OIIMCaHA pa60Ta Y"Ipe){(ACHI/IH C Y9aCTHHKaAMH bo-
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€BBIX ACHCTBHI M HX CEMbAMH, HOPMATUBHO-IIPABOBBIE AOKYMEHTHI YIPEKACHUA. B gacTHO-
CTH, OPraHU3AINA COIUAABHON PabOTHI C yIaCTHUKAMH BOWH U ux cembamMu B ObYCOKO
«Kypckuit AOM COIMaABHOIO OOCAYKUBAHUA) BKAIOYACT B CEOSA CACAVIOIINE HAIIPABACHIS:
COITMAABHO-OBITOBBEIE YCAYTH (IIPEAOCTABACHHUE ITAOIIAAN KUABIX IIOMEIIEHHH COTAACHO
YTBEPKACHHBIM HOPMATHBAM, OPTaAHU3AIINA IINTAHNA, B TOM YHUCAE IIPUTOTOBACHIE H ITOAAYA
TN, MBITBE ITOCYABI). TaKiKe OKa3hIBArOTCA COITMAABHO-MEAUITTHCKIE, COITHAABHO-TICHXO-
AOTHYECKUE, COIIMAABHO-ITPABOBBIC YCAYIHL.

Ha sropom sTame Obiaa paspaboTaHa IPOrpaMma U PEaAH30BAHO SMITHPHIECKOE HCCAE-
AOBaHHE CHEIHAAUCTOB cortmarbHOM padoTsl (N=20) OBYCO «lenTp conmaabHOro o0CAy-
KuBaHIA «Y4actae» I. Kypcka ¢ rmeApro usydenns BOCTpeOOBAHHEIX METOAOB M TEXHOAOTHE
COLMAABHOIT pabOTHI C YIACTHUKAMU OOEBBIX ACHCTBUI U MX CEMbAMIL.

PesyabpTaThl

AHaAN3 PE3YABTATEL OTBETOB PECIIOHACHTOB ITOKA3aA, YTO HAHOOAEE BOCTPEOOBAHHBIMHU
TEXHOAOTUAMHI PabOTHI C AAHHOM KaTETOPHEH IPAKAAH ABAAFOTCA HHAUBUAYAABHOE KOHCYAB-
tuposanue u ricuxorepanus (100 %). I'pynmiosas padora npumenserca 80 % coTpyAHHKAMH.
Cemelinas Teparms ocyrectagercs 75 % corpyarukamu. OCHOBHBIM COAEPAKAHHEM PAOOTE!
ABASFOTCA PEIICHUE IIPOOAEM MEKAUIHOCTHBIX OTHOIIEHHH (95 %0). CommaabHO-IIeAarOrmye-
CKafl KOPPEKITHA UCIIOAB3YETCA B padOTE C YIACTHUKAMU OOEBBIX ACHCTBHI M UX CeMbAMM 65
%o OIPOIIIEHHBIX PECIOHACHTOB. TexHoAOrHN PO ECCHOHAABHOI PeaOMAUTAIIIN BOCTPE-
6osansr 100% pecioraenToB. FOpuamdeckyro n (pnHAHCOBYIO ITOMOIIb YYaCTHHKAM OOEBBIX
ACHCTBHI U X ceMbAM OKa3bBaroT 100 % OIpOIIIEHHBIX COTPYAHUKOB.

B xagecTBEe METOAOB COIMAABHOI PaOOTHI C YIACTHHKAMI OOEBBIX ACHCTBHI 1 MX CEMbAMU
HCITBITYEMBIC BRIACANAN HaOATOAcHNE (70,12 %), amaaus (43,86 %0).

Takue uHGOPMAIIMOHHBIE METOABL H TeXHOAOTrHH: ocBernenue nudopmarmu B CMI,
BEACHHE CaiTa Oprannsanuu B cetu Farepuer u rpymmsl B conmaabHoi cetn BKonrakre
HCIIOAB3YIOTCHA CHEIHAANCTAME B MEHbIIEl crenieHn. OAHAKO TPETh OIPOIICHHBIX CIICITHA-
AHMCTOB CYHTAIOT AAHHBIEC TEXHOAOTHH BOCTpeOoBanubME (34,12 %0).

Pe3yAbTaThl OTBETOB PECTIOHAEHTOB Ha BOIIPOC, KACAIOIIHICA IPOOAEM, KOTOPBIE JaIlle

BCCro BCTpC‘IaI-OTCH Y Y9aCTHHKOB BOWH U UX CeMeN HpCACTaBACHbI Ha pI/ICYHKC.

¥ [IoCcTTpaEMATHHECKINT CTPECCOERT CHHOPOM

8%
= Mempeccid
179 u TpeEo®HBIE pACcCTPORACTED
IIpobneme! ¢ AnanTaIpeil K MIPHO JEITSEIT
V B Cno#HOCTH B CeMefHbI OTHOMISHIAT

¥ DHHAHCOERIE TPYIHOCTH

IIpobnemer co sgopoEBEM

12%
TIpobneme! ¢ TPYIOYCTPOICTEOM

Pucynox 1. Coaeprxanne mpobAeM, ¢ KOTOPBIMI OOPAIIAOTCA B COIIMAABHBIC CAYKOBI YIACTHUKI OOCBBIX
AerictBuii, B %.

Kaxk Buano Ha pucynke 1, Hanboaee BOCTpeOOBAHHBIM ABAAETCA PEIIEHNE IIPOOAEM, CBS-
3aHHBIX C HOCTTpaBMaTHIEeCKHM CcTpeccoBbiM cHApOoMOM (ITTCC) — 17 %; mpobaemamu co
zaopoBeeM -17 %o; TpeBokHBIMEU paccTporictBamu — 15 %0; aenipeccueit — 14 %o; mpobAemanmm
C aAanTanuell K MUPHOM KU3HU BCTpedaroTcs ¥ 12 %0; CAOKHOCTAMU B CEMEHHBIX OTHOIIIE-
musAx — 10 %; mpobaemamu ¢ TpyAoycTpoiicTBoM — 8 %0; (DHHAHCOBBIMU TPYAHOCTAME — 7 %o

AaHHOfI KaTCFOpI/II/I KAHMCHTOB.
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Takum 0OpasoM, aHAAH3 PE3YABTATOB HCCACAOBAHIA IIO3BOAMA HAM OIIHCATH IIPEHMYIIIC-
CTBA M IIPOOAEMBI IIPUMEHEHHUA TEXHOAOTHH COIMAABHON pabOTH C YIACTHHKAMHI OOCBBIX
ACHCTBHI 1 HX CEMBAMH. B KadecTBE IPEHMYIIIECTB MOKHO BBIACAHTD CACAYIOIIIHE: YAYU-
IITEHHUE AOCTYITHOCTH YCAYT (TEXHOAOTHH ITO3BOASAIOT OOECIIEYNTh AOCTYI K COITHNAABHOMN
ITOMOIITH U ITOAACPIKKE KaK IO MECTY *KUTEABCTBA, TAK U B MECTAX IIPEOBIBAHMA YIACTHUKA
00eBBIX ACHCTBUN); 9(p(PEKTUBHAA KOMMYHHKAITUA MEKAY COLTHAABHBIMU PAOOTHHKAMH U
AAQHHOM KaTErOpHeil KAUEHTOB, 0OAerdas oOMeH nH(MOPMAITHEH U KOOPANHAITHIO ACHCTBUIA);
roBsireHne 3p@PEeKTUBHOCTH PaOOTHI COITUAABHBIX CAYKO M IIPEAOCTABACHHSA IIOMOIIH U
ITOAAEPIKKI AAHHOH KaTEropreil KAUEHTOB. B kagecTBe IpoOAEMBI MOKHO BEIIBUTH HEAOCTA-
TOYHYIO OCBEAOMAEHHOCTD AAHHOI KATETOPHH KAHEHTOB B IIPEAOCTABACHUH YCAYT AAHHBIMH
COINAABHBIMI y‘IpC)KACHI/IHMI/L

PexomMeHAAITIH TTO MCITOAB30BAHHIO TEXHOAOTHI COITMAABHON PabOTEI C YIACTHHUKAMN
BOMH U HX CEMBSM.

1. Mlcrroap3oBaHme COMaABHBIX MEAMA H OHAANH ITAAT(OPM AAA OPIaHH3AIIIH IPYIIIIOBBIX
1 I/IHAI/IBI/IAyaAbeIX KOHCYAI)TaL[I/II‘/‘I "u HOAACP){(KI/L

2. MlcrnoAb3oBaHmEe MOOHABHBIX IIPUAOKEHHH AAS OOECIIEUEHUA AOCTYIIA K HH(pOpMALIIH
O COIIMAABHBIX YCAYTAX, IICHXOAOTHYECKON IIOAACPIKKE I PECYPCAX AAA YIACTHUKOB BOMH 1
HX CeMEN.

3. Oprauusarius BeEOMHAPOB U OHAANH TPEHIHIOB AASL OOYIECHHA OCHOBAM CAMOYIIPABACHIA,
PEIIeHUIO KOH(MAUKTOB H YAVYIIIEHUIO KOMMYHUKAITHOHHBIX HaBBIKOB [20)].

4. Co3paHmEe BUPTYaABHBIX IICHXOAOTMYIECKHX IIEHTPOB AAfl IIPOBEACHIA OHAANH KOHCYAD-
TAIUN U TEPATIEBTUYECKUX CECCUI C YIACTHUKAMU BOMH M UX CEMbAMHU.

5. Pa3paboTka MOOMABHBEIX IIPUAOKEHUI AAl MOHUTOPHHIA U YIIPABACHHUA KPU3HCHBIMI
CHTYAITHAMH, IIPEAOCTABACHHUSA SKCTPEHHOH ITOMOIIHU U CBA3H C COITHAABHBIMU PAOOTHHKAMN
B CAy4ae HEOOXOAUMOCTHL.

6. [TpoBeaeHIE OHAQNH KAMITAHHH 110 IMPO(PHUAAKTHKE HACHANSA, 3AIIIUTE ITPAB YEAOBEKA,
PACIIIIPEHHUIO AOCTYIIA K COITHAABHBIM YCAYIAM H IICHXOAOIMTYECKOM ITOAACPIKKE AASA YIACT-
HHUKOB OOEBBIX ACUCTBUII U UX CEMEI.

7. OkazaHue SMOITMOHAABHOI ITOAAECP/KKI U IICHXOAOTHMYECKON ITOMOIIH [5].

8. IlomoT1Ih B ITOAYUEHHH AOCTYITA K MEAUITIHHCKHM YCAYTAM M COITHAABHBEIM ITporpammam [13].

9. IToaaeprkka IpH BO3BPAIIEHUH B 00IIecTBO. MHOTHE yIaCTHHKU OOEBBIX ACHCTBHUI
CTAAKHBAFOTCA C TPYAHOCTAMH IIPH BO3BPAIIICHUN B OOIIECTBO ITOCAE OKOHYAHHA KOH(AHKTA.
CormaspHbIe paOOTHHKH MOTYT IIOMOYb UM aAAIITHPOBATHCA K HOBBIM YCAOBHAM, HAYIHTHCA
CIIPABAATECA C IIPOOAEMAMH M OOPECTH HOBBIH CMBICA KU3HH.

10. Pabora c cempeii. ConmaApHBIC PAOOTHUKU MOIYT IIOMOYB MM YAYVYIINTD KOMMYHIKA-
IO, Pa3PEIIUTh KOH(MAHKTE H YKPEITUTh CEMEIHEBIC Y3BI.

11. Ob6y4enne HaBBIKAM CAMOYIIPABACHUA. Y YACTHUKI OOEBBIX ACHCTBHUI 1 UX CEMBH MO-
I'VT CTOAKHYTBCA C (DHHAHCOBBEIMH TPYAHOCTAMH, IIPOOAEMAMH B ITOMCKE PAOOTE M APYTHMH
BerzoBamu. CoImaApHBIC PAOOTHUKH MOTYT IIOMOYBb UM Pa3BUTh HABBIKI CAMOYIIPABACHI,

ITAAHIPOBAHUSA 1 OOYIUTH CTPATETHAM IIOBCCAHEBHOM KU3HH.
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ABSTRACT

Relevance. In modern science and practice, certain experience has been accumulated in studying vari-
ous aspects of social, psychological, and socio-psychological work with participants in hostilities. A socially
significant problem in this context is the search for effective methods and technologies of social work with
this category of citizens and their families. The researchers note that the activities of a specialist in social
work with combatants and their families include a number of specific areas that contain goals, objectives
and mechanisms of work. The most demanded is the study of the specifics of social work with war veterans
and their families in the context of a special military operation in the border region (Kursk).

The purpose. To study the specifics of social work with war veterans and their families in the context of
a special military operation in the border region (Kursk).

Objectives. Based on theoretical analysis and familiarity with the regulatory framework, to develop and
conduct an empirical study of the demand for the use of social work technologies with combatants and
their families; based on the analysis of the research results, to describe the advantages and problems of
using social work technologies with combatants and their families.

Methodology. Theoretical analysis of literature, questionnaires, work with documents.

Results. The analysis of the results of the respondents' responses showed that the most in-demand
technologies for working with this category of citizens are individual counseling and psychotherapy (100%).
Group work is used by 80% of employees. Family therapy is provided by 75% of the staff. The main content
of the work is solving problems of interpersonal relations (95%). Socio-pedagogical correction is used in
working with combatants and their families by 65% of the respondents surveyed. Vocational rehabilitation
technologies are in demand by 100% of respondents. 100% of the interviewed employees provide legal
and financial assistance to the participants of the hostilities and their families. The subjects identified ob-
servation (76.12%) and analysis (43.86%) as methods of social work with participants in hostilities and their
families. One third of the surveyed specialists consider information technologies to be in demand (34.12%).

Conclusion. The analysis of the research results allowed us to describe the advantages and problems of
using social work technologies with combatants and their families. The following advantages can be high-
lighted: improved accessibility of services (technologies allow access to social assistance and support both
at the place of residence and in the places of residence of a combatant); effective communication between
social workers and this category of clients, facilitating the exchange of information and coordination of
actions); improving the efficiency of social services and providing assistance and support to this category of
clients. As a problem, it is possible to identify a lack of awareness of this category of clients in the provision
of services by these social institutions.

KEYWORDS: social work technologies; combatants; families of combatants; social work
with the military; border areas
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